Period:April 2023 Friends & Family Survey RESULTS & ACTION Dr KULSHRESTHA's Practice
No. of Surveys: 15
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Comments, Feedback & Actions:

**Likely** Very good**** Extrely Likely Comments**Doctors are amazing and reception staff is so kind**Reception staff is excellent. | really respect them because they respect me and help as my first language is
not english. Thank you very much. Also Doctors always give Best Care. This is the best surgery. **| am very happy with all the staff and doctors because everyone so kind and helpful and all my family is happy.**Face
to Face is on. Happy about services from Doctors. Quite satisfied, Practice Manager is nice.**Me and my family is treated well by our doctor and they always on call for us.**We see whenever we want, we set the
appointment when we need. | always recommend this surgery to everyone.**| am satisfied and happy.**I am extremly happy with doctors services. | am in this practice for 40 years. | will not change my
doctors.**Get Appointment, GP listen, Treat give medicine and refer as well to other agency if needed.**GP reception, | am proud. Both Doctors, Manager and Nurse are all super.**| will recommend my GP to my
friends. Whenever | need My Appointment to see GP. They are available 10/10.**| am very pleased the way | am treated. Get Appointment of choice.**GPs good. Facilities Good. Good treatment.** Dr go out of way
to contact you.**GPs are knowledgeable. Get Appointment**

Patients are satisfied with service & care the surgery provide. Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction. Treat patients with dignity.




